
Instructions to change your supporting charity on Amazon Smile. 
 
1) Go to www.smile.amazon.com.  Under the search bar shown below, you will see “Supporting 
(name of charity you currently are supporting)”.  In the example below, I am already supporting 
Hands of Hope Medical Clinic. 
 

 
 
 
 
2) Place your mouse cursor over “Supporting Hands of Hope Medical Clinic” and simply hover.  
When you do this, you will see the screen below.  Click on “Change”  
 

 
 
3) After you click on “Change” you will see the screen below.  Place your cursor in the search 
box under “Or pick your own charitable organization” and enter “Hands of Hope Medical Clinic” 
then click on search.  Be sure to enter “Hands of Hope Medical Clinic” in its entirety and not just 
“Hands of Hope”.  Otherwise you will receive numerous results and have difficulty finding us. 



 
 
4) After you click on “Search” you will see the screen below and we should be the top search 
result.  Simply click on “Select” next to “Hands of Hope Medical Clinic”.   
 



 
 
You will receive the confirmation below. 
 



 
 
 
5) Now comes the most important part – when you shop at Amazon, start by shopping at 
www.smile.amazon.com.  I promise the shopping experience will be the same.  Update your 
bookmarks and favorites to ensure that when you shop at Amazon, your purchases will benefit 
Hands of Hope Medical Clinic.  Only purchases made at www.smile.amazon.com will result in 
contributions to the clinic.  iOS & Android mobile phone users can also use the mobile app to 
shop smile.amazon.com.  See the instructions below to enable this in the mobile app. 
 



 


